
YOUR JOURNEY
TO WELLBEING

The benefit plan information shown in this guide is illustrative only. To the extent the benefit plan information summarized 
herein differs from the underlying plan details.specified in the insurance documents that govern the terms and conditions of the 

plans of insurance described in this guide, the underlying insurance documents will govern in all cases.

EMPLOYEE ASSISTANCE PROGRAM

To Access EAP Services 
Call: 866-750-1327

Website: uprisehealth.com/members
Access Code: IYR

Password: IYR

Life presents us with challenges at work and at home on a daily basis. 
You do not have to face these challenges alone, even if you’re far away.

We Are Here to Help
EAP benefits are available to all employees and their families at NO COST to you. The 
EAP offers confidential advice, support, and practical solutions to real-life issues. You 
can access these confidential services by calling the toll-free number and speaking with 
our care team, or accessing online.

EAP Services for Employees & Families

Confidential Counseling
Up to  3 face-to-face, video or telephonic 
counseling sessions for relationship and 
family issues, stress, anxiety, and other 
common challenges.

24-hour Crisis Help
Toll-free access for you or a family 
member experiencing a crisis

Online Peer Support 
Groups
Online support groups for addiction 
recovery, anxiety, depression, frontline 
workers, grief and loss, parenting, and 
more. 

Tess, AI Chat-bot
24/7 chatbot for emotional support and 
check-ins to boost wellness.


